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The purpose of this course is to cultivate new service talents.
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000000 O (Conflict Management)[J

00000000 O (Service process Management)[
000000000 (CRM)O

O000O0ODOO O (Service Quality Management)[d

0 O O O (Accountability) ]

00O O O (Mid-term Report)
O0000000D0OO00O0O0000O00 (Social media service)[
00 0O 00O O (Presentation Skill training)]

00O O O O (Cross-culture communication)]

0 O O O (Final Report)
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New Service Talent (111)
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