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Introduction

Unit 1 reservation

Unit 2 check in

Unit 3 flight attendants
Unit 4 in-flight

Unit 5 immigration
Unit 6 Car rental

review

Midterm 20%

Unit 7 Hotel reservation

Unit 8 Registration

Unit 9 Food and beverage service
Unit 10 check out

Role Play

Role Play

Introduction: ESL program/ school
review

Final 20%
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