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1 Introduction to the Field 90 0 0 0 10
2 Operations Strategy and Competitiveness 90 0 0 0 10
3 Project Management 90 0 0 0 10
4 Product Design 90 0 0 0 10
5 Process Analysis 90 0 0 0 10
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7 Service Process Selection and Design 90 0 0 0 10
8 Quality Management 90 0 0 0 10
9 Mid-term examination 0 0 0 0 100
10 Operations Consulting and Reengineering 90 0 0 0 10
11 Supply Chain Strategy 90 0 0 0 10
12 Strategic Capacity Management 90 0 0 0 10
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