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1.0000000000000O000 (B: Basic language skills)(I
2.000000000D0 O (A: Practical applications of language skills)(]
3.0 000000 (C: Foreign culture appreciation)]
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1 Course outline

2 Taking phone calls

3 Giving information

4 Taking room reservations & restaruant bookings
5 Giving polite explanations

6 Receiving Guests

7 Serving in the bar

8 Instructions

9 Midterm exam

10 Taking a food order

11 Desserts and cheese

12 Talking about wine

13 Dealing with requests

14 Describing dishes

15 Dealing with complaints

16 Jobs and workplaces

17 Explaining and instructing

18 Final Exam
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