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Introduction

＊International Language Center Educational Goal:�

To cultivate world citizens with global understanding, basic foreign language skills, as well as competiveness.�

�

＊ Course core abilities:�

1. B: Basic language skills.�

2. A: Practical applications of language skills.�

3. C: Foreign culture appreciation.�

�

＊ Course deｓｃｒｉｐｔion�

This course will use authentic materials to enhance students’  listening comprehension and speaking ability by way

of explanation, teacher’s modeling, as well as various classroom activities such as group discussion, role play, and

problem-solving. The goal of the course aims at:�

1. Listening comprehension training. (B)�

2. Oral communication training. (B)�

3. Practice functional language in daily life and real work situations(A)�

4. cultural understanding. (C)

Outline

Learning straightforward, professional language for dealing with customers and colleagues in a variety of

work-related situations�

- taking reservations and checking in�

- providing local information�

- dealing with enquiries and problems�

- serving food and drink�

- applying for jobs

Prerequisite

Basic English
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