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Introduction

This course is an introduction to Voice over IP (VoIP).  Topics include VoIP architecture, components and

functionality.  Additional focus will be given to VoIP signaling, call control, voice dial plans, configuring voice

interfaces and dial-peers, and implementing quality of service technologies in a VoIP environment.

Outline

1. Overview of VOIP�

2. How does VOIP work�

3. Quality of Service�

4. Setting up VOIP using TCP/IP�

5. Internet Protocols�

6. RTP, RTCP Protocols�

7. SIP/SDP Protocol �

8. H.323 Protocol �

9. Setting up a modern VOIP system�
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