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Introduction

This program provides the student with the knowledge of quality management based on the framework of basic

theory and applications of quality.

Outline

1. Define quality�

2. Evolution of quality theory�

3. Strategic plan of quality�

4. Quality function deployment�

5. Design and maintenance of product quality�

6. Design and maintenance of process quality�

7. Design and maintenance of service quality�

8. Design and maintenance of supply chain quality�

9. Statistical process control and process capability analysis�

10. Taguchi method�

11.ISO 9001:2000�

12. QS 9000�

13.National quality award�

14. Six sigma

Prerequisite

Basic knowledge of management
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