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Introduction

This course offers a freshman level introduction to some of the basic, general concepts, requirements and
nomenclature involved in handling practical situations related to the Tourism and Hospitality industry.[]

tl

Our studies include oral/written tourism-related terminology practice, discussions, video work and team/individual
projects. Homework exercises will be assigned individually or as teams, requiring research, classification and
documentation.[]

[

The primary goal of this course is to assist students in developing greater competence and confidence in handling
travel/hospitality related conversations, as well as in understanding some simpler forms of communication that are
used in this field.

Outline

Careers in tourism[]
International travel[]
Accommaodation]
Travel agenciest]

The airline industry[]
Reservations and sales[]

Prerequisite

None
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