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Introduction

Goals:[J

1. Teaching students to realize the importance and tactics of crisis communicationl]
2.Teaching students to be familiar to the conceptions and theories of crisis [
management and communication [

3.Cultivating student’ s ability of crisis management [

4.Helping students to enhance the ability of solving problems

Outline

1.Crisis characteristics, illumination, and crisis management(]
2.Crisis communication and crisis management(]

3.The principals of crisis management and the case analysis[]
4.The categories of crisis communication strategiest]

5.Crisis situations, response strategies, and effectsl]

6.The comparisons of the accommodative strategiesC]

7.The negative emotion and the crisis communication]
8.The target audiences and the crisis communication[]

9.The effect variables and the crisis communication[]

10.The cognitive gap and the crisis communication(]

11.The dynamic analysis of the crisis communication[
12.The case study and the applications of crisis communication

Prerequisite

Public Relations
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