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Introduction

This course introduces business model and related concept of electronic commerce,

Outline

. Introduction to ECO

. EC Retailor operation [

. Internet consumer and marketing research[]
. EC advertsing[]

. EC in service industry]

. EC among business[]

. Electronic pay system[]

. EC strategylJ

. Customer support and Online qualityd
10 New product development and Internet(]
11.Flow and Brand building[]

12. Online communityd

13. Internet pricing
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Prerequisite

Marketing
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