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Chapter 1: Pre-meeting Communication

Chapter 2: Planning and Managing Meetings

Chapter 3: Interpreter Training and Services

Chapter 4: Post-Meeting Activity
Review & Project Activity
Chapter 5: Planning a Journey
Midterm Week

Chapter 6: Welcoming

Chapter 7: Services

Chapter 8: Transportation
Review & Project Activity

Chapter 9: Pre-Convention Communication
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Chapter 10: Organizing or Making a Presentation at a

Convention

Chapter 11: Convention Training and Services

Chapter 12: Post-Convention Activity
Review & Project Activity

Final Exam
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