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Rob Jordens and Terry
Jordens

Talk about travel --
English for airlines,
hotels, and tours
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1 Introduction

2 Documents

3 Reservations

4 Flight check-in

5 Getting to the gate
6 In-flight

7 No class

8 Mid-term

9 Arrival at your destination
10 Guest reception

11 Hotel services

12 Guest information
13 Guest check-out

14 Ordering

15 City tours

16 Safety first!

17 Final presentation |
18 Final presentation 11
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